The Top O Challenges SaaS Businesses
Face When Implementing Al Agents

Al Agents are autonomous entities that can perform specific tasks
without direct human intervention. They can automate processes,
personalize user experiences, and even make data-driven decisions.

SaaS businesses can use Al Agents to increase efficiencies, enhance user
experience, and drive new revenue models. Yet SaaS CEOs and C-Suite
leaders face six formidable challenges when implementing Al Agents:

\  Lack of memory
|
Current Al models often lack long-term /7
memory and context: Provide enhanced ‘
= documentation and new document formats.

Q Data Security/Privacy

B4 Existing Al tools may not adequately
protect sensitive data:
Adopt robust security measures.

API Limitations

[ Modernize APIs as needed.

=

Many existing APIs are designed for
traditional Uls, not Al-powered interactions:
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—|®—_ Tool Complexities
— O Over 10,000 Al tools exist, so businesses
need to carefully select the right tools: Be

flexible and adapt as the landscape evolves.

) Prompt Engineering
| Effective prompt engineering is crucial for getting
the desired results from Al models. Constantly
e upskill/reskill for specialized needs and

continuous learning.

N Non-Deterministic Results

@ Al outputs aren't always consistent:
Develop implementation frameworks and

careful validation.

Read the full blog_here: https://www.fortiumpartners.com/insights/adapt-or-perish-
why-saas-ceos-must-embrace-ai-agents
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